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Test Criteria: 170.315.a.15 Social, Psychological, Behavior Data
	Testing Result
	

	Participant and Product-with-version
	

	Setting (Ambulatory or Inpatient)
	

	Test Proctor
	

	Test Date 
	

	Test Result
	Pass: ☐        Fail:  ☐       No Attempt: ☐

	Error Description (if applicable)
	

	Modifications to Product Under Test
	

	Additional Software Used
	

	Additional Proctor Notes
	



Overview
In this document you will find:
· Test Data and Test Tools
· Standards Support
· Drummond Test Report (Instructions, Expected Results, Points to Remember)
· Test Procedures
· Appendix A: Testing Guide
· Appendix B: ONC Criteria

[bookmark: _Toc432066403]Version of ONC Test Method
1.1

[bookmark: _Toc432066401]Scope of Proctoring Sheet
The ONC test method associated with this criterion is the only approved test method for EHR Meaningful Use certification. This Proctoring Sheet is not a replacement test method but a test procedure document for performing the ONC test method and recording the results. Proctoring Sheet describe test data, test criteria and expected results. It is assumed the Health IT Developer or Participant UnderTest is familiar with the associated ONC test method. 
Robustness and Reliability Requirement
To satisfy the module criteria, it is expected that the Product-Under-Test is able to complete the testing requirements reliably, including repeat testing with the same result without error, and with a satisfactory level of robustness. This includes unexpected error messages produced through normal operation, multiple unintended restarts of the application or any other “buggy” facets of the product displayed while testing. These errors are record in the Additional Proctor Notes of the proctor sheet. Lack of reliability and robustness of design will result in failure of the module.

[bookmark: OLE_LINK1]


[bookmark: _Test_Data_and]Test Data and Tools

	Test Data Source:
	ONC-Supplied ☐      DG-Supplied:  ☒       Developer-Supplied: ☒  

	Pre-Test Data Setup:
Not applicable.

	Test Data: 
Developer and DG-supplied.

	Test Tools:
Not applicable.





[bookmark: _Demonstrate_Standards_Support]Demonstrate Standards Support

	Test Result:
	PASS: ☐      FAIL:  ☐      No Attempt: ☐      

	Instructions:  Capture social, psychological, and behavior data using encoded questions and answers from the Logical Observation Identifiers Names and Codes (LOINC®) Database version 2.52, a universal code system for identifying laboratory and clinical observations produced by the Regenstrief Institute, Inc. (incorporated by §170.299).



	
	Standard
	

	☐	§170.207(m)(1)
	Unified Code of Units for Measure Revision 1.9.

	☐	§170.207(p)(1)
	Financial Resource Strain. Financial Resource Strain must be recorded in accordance with, at a minimum, (LOINC®) Database Version 2.52.

	☐	§170.207(p)(2)
	Education.  Education must be coded in accordance with, at a minimum, (LOINC®) Database Version 2.52 and attributed with LOINC® code 63504-5 and LOINC® answer list ID LL1069-5.

	☐	§170.207(p)(3)
	Stress.  Stress must be coded in accordance with, at a minimum, (LOINC®) Database Version 2.52 and attributed with the LOINC® code 76542-0 and LOINC® answer list LL3267-3.

	☐	§170.207(p)(4)
	Depression. Depression must be coded in accordance with, at a minimum, (LOINC®) Database Version 2.52 and attributed with LOINC® codes 55757-9, 44250-9 (with LOINC® answer list ID LL358-3), 44255-8 (with LOINC® answer list ID LL358-3), and 55758-7 (with the answer coded with the associated applicable unit of measure in the standard specified in § 170.207(m)(1)).

	☐	§170.207(p)(5)
	Physical activity. Physical activity must be coded in accordance with, at a minimum, (LOINC®) Database Version 2.52 and attributed with LOINC® codes 68515-6 and 68516-4. The answers must be coded with the associated applicable unit of measure in the standard specified in § 170.207(m)(1).

	☐	§170.207(p)(6)
	Alcohol use. Alcohol use must be coded in accordance with, at a minimum, (LOINC®) Database Version 2.52 and attributed with LOINC® codes 72109-2, 68518-0 (with LOINC® answer list ID LL2179-1), 68519-8 (with LOINC® answer list ID LL2180-9), 68520-6 (with LOINC® answer list ID LL2181-7), and 75626-2.

	☐	§170.207(p)(7)
	Social connection and isolation. Social connection and isolation must be coded in accordance with, at a minimum, (LOINC®) Database Version 2.52 and attributed with the LOINC® codes 76506-5, 63503-7 (with LOINC answer list ID LL1068-7), 76508-1 (with the associated applicable unit of measure in the standard specified in § 170.207(m)(1)), 76509-9 (with the associated applicable unit of measure in the standard specified in § 170.207(m)(1)), 76510-7 (with the associated applicable unit of measure in the standard specified in §170.207(m)(1)), 76511-5 (with LOINC answer list ID LL963-0), and 76512-3 (with the associated applicable unit of measure in the standard specified in § 170.207(m)(1)).

	☐	§170.207(p)(8)
	Exposure to violence (intimate partner violence). Exposure to violence: intimate partner violence must be coded in accordance with, at a minimum, (LOINC®) Database Version 2.52 and attributed with the LOINC® code 76499-3, 76500-8 (with LOINC® answer list ID LL963-0), 76501-6 (with LOINC® answer list ID LL963-0), 76502-4 (with LOINC® answer list ID LL963-0), 76503-2 (with LOINC® answer list ID LL963-0), and 76504-0 (with the associated applicable unit of measure in the standard specified in § 170.207(m)(1)).


[bookmark: _170.315(a)(15)_Social,_Psychologica]170.315(a)(15) Social, Psychological, Behavior Data

	Test Result:
	PASS: ☐          FAIL:  ☐          No Attempt: ☐  

	Instructions: The user records, changes, and accesses a patient’s social, psychological, and behavior data.

	Expected Test Result: 
· Health IT module records, changes, and access the eight domains of social, psychological, and behavior data for a patient and in accordance with the required LOINC standards.

	Points to Remember:
· If the LOINC codes are not displayed in the user interface, then the Health IT Developer should prepare to display the codes in the data store (e.g., back end database) to the Proctor.
· Total scores may be auto-calculated or can be a free-text field for user to manually record.  






[bookmark: _Test_Procedures]Test Procedures

1.1 Social, Psychological, and Behavior Data: Financial Resource Strain
	☐

	Proctor verifies HIT supports required question text in accordance with LOINC code 76513-1:

Question 1:  
· How hard is it for you to pay for the very basics like food, housing, medical care, and heating?

User records the data response selected by Proctor and verifies support of LOINC codes.

Answer List:
	Response
	LOINC Code

	Very Hard
	LA15832-1

	Hard
	LA14745-6

	Somewhat hard
	LA22683-9

	Not very hard
	LA22682-1

	Declined to Specify
	




	☐

	User changes Financial Resource Strain response to “declined to specify” to verify support of this option. Additional responses may be selected at Proctor’s discretion.

	☐

	User accesses Financial Resource Strain social, psychological, and behavioral data.



<INSERT SCREEN SHOTS>







1.2 Social, Psychological, and Behavior Data: Education
	☐

	Proctor verifies HIT supports required question text in accordance with LOINC code 63504-5:

Question 1:
· What is the highest grade or level of school you have completed or the highest degree you have received?

User records the data response selected by Proctor and verifies support of LOINC codes.

Answer List:
	Response
	LOINC Code

	Never attended/kindergarten only
	LA15606-9

	1st grade
	LA15607-7

	2nd grade
	LA15608-5

	3rd grade
	LA15609-3

	4th grade
	LA15610-1

	5th grade
	LA15611-9

	6th grade
	LA15612-7

	7th grade
	LA15613-5

	8th grade
	LA15614-3

	9th grade
	LA15615-0

	10th grade
	LA15616-8

	11th grade
	LA15617-6

	12th grade, no diploma
	LA15618-4

	High school graduate
	LA15564-0

	GED or equivalent
	LA15619-2

	Some college, no degree
	LA15620-0

	Associate degree - occupational, technical, or vocational program
	LA15621-8

	Associate degree - academic program
	LA15622-6

	Bachelor’s degree (e.g., BA, AB, BS):
	LA12460-4

	Master’s degree (e.g., MA, MS, MEng, MEd, MSW, MBA):
	LA12461-2

	Professional school degree (example: MD, DDS, DVM, JD)
	LA15625-9


	Doctoral degree (example: PhD, EdD)
	LA15626-7

	Refused
	LA4389-8

	Don't know
	LA12688-0

	Declined to Specify
	




	☐

	User changes Education response to “declined to specify” to verify support of this option. Additional responses may be selected at Proctor’s discretion.

	☐

	User accesses Education social, psychological, and behavioral data.



<INSERT SCREEN SHOTS>

1.3 Social, Psychological, and Behavior Data: Stress
	☐

	Proctor verifies HIT supports required question text in accordance with LOINC code 76542-0:

Question 1:  
· Do you feel stress - tense, restless, nervous, or anxious, or unable to sleep at night because your mind is troubled all the time - these days?

User records the data response selected by Proctor and verifies support of LOINC codes.

Answer List:
	Response
	LOINC Code

	Not at all
	LA6568-5

	Only a little
	LA22687-0

	To some extent
	LA22686-2

	Rather much
	LA22685-4

	Very much
	LA13914-9

	Declined to Specify
	




	☐

	User changes Stress response to “declined to specify” for each of the questions to verify support of this option. Additional responses may be selected at Proctor’s discretion.

	☐

	User accesses Stress social, psychological, and behavioral data.



<INSERT SCREEN SHOTS>
1.4 Social, Psychological, and Behavior Data: Depression
	☐

	Proctor verifies HIT supports required Patient Health Questionnaire 2 Item (PHQ-2) in accordance with LOINC codes 44250-9 and 44255-8:

Question 1:
· Little interest or pleasure in doing things in the last 2 weeks?

Question 2:
· Feeling down, depressed, or hopeless in the last 2 weeks?


	☐

	User records the data responses selected by Proctor and verifies support of LOINC codes and scoring system.

Answer List:
	Response
	LOINC Code
	Score

	Not at all
	LA6568-5
	0

	Several Days
	LA6569-3
	1

	More than half the days
	LA6570-1
	2

	Nearly every day
	LA6571-9
	3

	Declined to Specify
	
	




	☐

	
Proctor verifies Patient Health Questionnaire 2 Item (PHQ-2) Total Score based on two questions above are recorded in health IT module.  

	☐

	User changes Depression response to “declined to specify” for each of the questions to verify support of this option. Additional responses may be selected at Proctor’s discretion.

	☐

	User accesses Depression social, psychological, and behavioral data.



<INSERT SCREEN SHOTS>




1.5 Social, Psychological, and Behavior Data: Physical Activity
	☐

	Proctor verifies HIT supports required question text in accordance with LOINC code 68515-6:

Question 1:
· How many days of moderate to strenuous exercise, like a brisk walk, did you do in the last 7 days? 


	☐

	Proctor verifies answer format is recorded based number of days (d/7.d) and includes an option for “declined to specify”.  Proctor selects data response to be recorded.

	☐

	Proctor verifies HIT supports required question text in accordance with LOINC code 68516-4:

Question 2:
· On those days that you engage in moderate to strenuous exercise, how many minutes, on average, do you exercise?


	☐

	Proctor verifies answer format is recorded based on number of minutes (min/d) and includes an option for “declined to specify”.  Proctor selects data response to be recorded.

	☐

	User accesses Physical Activity social, psychological, and behavioral data.



<INSERT SCREEN SHOTS>









1.6 Social, Psychological, and Behavior Data: Alcohol
	☐

	Proctor verifies HIT supports required question text in accordance with Alcohol Use Disorder Identification Test Consumption [AUDIT-C] LOINC codes 72109-2 for the following three questions:

Question 1 (68518-0): 
· How often do you have a drink containing alcohol?

Using LOINC answer list below, user records data response selected by Proctor.

Answer List:
	Response
	LOINC Code
	Score

	Never
	LA6270-8
	0

	Monthly or less
	LA18926-8
	1

	2-4 times a month
	A18927-6
	2

	2-3 times a week
	LA18928-4
	3

	4 or more times a week
	LA18929-2
	4

	Declined to Specify
	
	




	☐

	

Question 2 (68519-8):
· How many standard drinks containing alcohol do you have on a typical day?


Using LOINC answer list below, user records data response selected by Proctor.

Answer List:
	Response
	LOINC Code
	Score

	1 or 2
	LA15694-5
	0

	3 or 4
	LA15695-2
	1

	5 or 6
	LA18930-0
	2

	7 to 9
	LA18931-8
	3

	10 or more
	LA18932-6
	4

	Declined to Specify
	
	







	☐

	
Question 3 (68520-6):
· How often do you have 6 or more drinks on 1 occasion?

Using LOINC answer list below, user records data response selected by Proctor.

Answer List:
	Response
	LOINC Code
	Score

	Never
	LA6270-8
	0

	Less than monthly
	LA18933-4
	1

	Monthly
	LA18876-5
	2

	Weekly
	LA18891-4
	3

	Daily or almost daily
	LA18934-2
	4

	Declined to Specify
	
	




	☐

	Proctor verifies Total Score [AUDIT-C] based on three questions above is recorded in health IT module.
 

	☐

	User changes Alcohol response to “declined to specify” for each of the questions to verify support of this option. Additional responses may be selected at Proctor’s discretion.

	☐

	User accesses Alcohol social, psychological, and behavioral data.



<INSERT SCREEN SHOTS>









1.7 Social, Psychological, and Behavior Data: Social Connection and Isolation
(NHANES) – National Health and Nutrition Examination Survey 
	☐

	Proctor verifies HIT supports required social connection and isolation panel in accordance with LOINC code 76506-5 and based on required question and answer panels below.  Proctor selects data response to be recorded:

Question 1 (63503-7):
· Are you now married, widowed, divorced, separated, never married or living with a partner?

Using LOINC answer list below, user records data response selected by Proctor.

Answer List:
	Response
	LOINC Code
	Score

	Married
	LA48-4
	1

	Widowed
	LA49-2
	0

	Divorced
	LA51-8
	0

	Separated
	LA4288-2
	0

	Never married
	LA47-6
	0

	Living with partner
	LA15605-1
	1

	Refused
	LA4389-8
	0

	Don’t know
	LA12688-0
	0

	Declined to specify
	
	





	☐

	
Question 2 (76508-1): 
· In a typical week, how many times do you talk on the telephone with family, friends or neighbors?

Question 3 (76509-9):
· How often do you get together with friends or relatives?

Answer List (based on questions 2 and 3 combined):
	Response
	LOINC Code
	Score

	3 or more interactions per week
	 N/A
	1

	Less than 3 interactions per week
	 N/A
	0 

	Declined to Specify
	
	






	☐

	
Question 4 (76510-7):
· How often do you attend church or religious services?

Answer List:
	Response
	LOINC Code
	Score

	More than 4 times per year
	 N/A
	1

	4 or less times per year
	 N/A
	0 

	Declined to Specify
	
	




	☐

	
Question 5 (76511-5):
· Do you belong to any clubs or organizations such as church groups, unions, fraternal or athletic groups, or school group?

Answer List:
	Response
	LOINC Code
	Score

	Yes
	 LA33-6
	1

	No
	 LA32-8
	0 

	Declined to Specify
	
	




	☐

	
Proctor verifies Total Social Isolation Score [NHANES] based on five questions above is recorded in health IT module.  Note: a score of 0 (a summation of social isolation risks) represents the highest level of social isolation and a score of 4 represents the lowest level of social isolation.


	☐

	User changes each Social Connection and Isolation response to “declined to specify”. Additional responses may be selected at Proctor’s discretion.

	☐

	
User accesses Social Connection and Isolation social, psychological, and behavioral data [NHANES].



<INSERT SCREEN SHOTS>


1.8 Social, Psychological, and Behavior Data: Exposure to violence (Intimate partner violence)
(HARK) Humiliation, Afraid, Rape, and Kick Questionnaire
	☐

	Proctor verifies HIT supports required social connection and isolation panel in accordance with LOINC code 76500-8:

Question 1:
· Within the last year, have you been humiliated or emotionally abused in other ways by your partner or ex-partner?

Using LOINC answer list below, user records data response selected by Proctor.

Answer List:
	Response
	LOINC Code
	Score

	Yes
	LA33-6
	1

	No
	LA32-8
	0 

	Declined to Specify
	
	





	☐

	Proctor verifies HIT supports required social connection and isolation panel in accordance with LOINC code 76501-6:

Question 2:
· Within the last year, have you been afraid of your partner or ex-partner?

Using LOINC answer list below, user records data response selected by Proctor.

Answer List:
	Response
	LOINC Code
	Score

	Yes
	LA33-6
	1

	No
	LA32-8
	0 

	Declined to Specify
	
	







	
☐

	Proctor verifies HIT supports required social connection and isolation panel in accordance with LOINC code 76502-4:

Question 3:
· Within the last year, have you been raped or forced to have any kind of sexual activity by your partner or ex-partner?

Using LOINC answer list below, user records data response selected by Proctor.

Answer List:
	Response
	LOINC Code
	Score

	Yes
	LA33-6
	1

	No
	LA32-8
	0 

	Declined to Specify
	
	




	

☐

	Proctor verifies HIT supports required social connection and isolation panel in accordance with LOINC code 76503-2:

Question 4:
· Within the last year, have you been kicked, hit, slapped, or otherwise physically hurt by your partner or ex-partner?

Using LOINC answer list below, user records data response selected by Proctor.

Answer List:
	Response
	LOINC Code
	Score

	Yes
	LA33-6
	1

	No
	LA32-8
	0 

	Declined to Specify
	
	




	☐

	
Proctor verifies Total Score [HARK] based on the four questions above is recorded in health IT module.


	☐

	
User accesses Social Connection and Isolation social, psychological, and behavioral data [HARK].



<INSERT SCREEN SHOTS>
[bookmark: _Appendix_A:_Testing][bookmark: _Toc432066410]Appendix A: Testing Guide
This appendix contains more details and background on the testing requirements, including explanation on underlying standards, notable issues and best practice suggestions.


Rev 01-Mar-2016 Additions
· In order to certify to this criterion, health IT must be certified to all eight domains in (i)-(viii). These eight domains together provide a comprehensive picture of the patient that can facilitate care management and coordination.
· Health IT Modules can present for certification to a more recent version of LOINC® than version 2.52 per ONC’s policy that permits certification to a more recent version of certain vocabulary standards.





























[bookmark: _Appendix_B:_ONC][bookmark: _Toc432066411]Appendix B: ONC Criteria and Standards
This appendix contains copy of the relevant ONC criteria and standards for this proctor sheet as a reference. In the event of a discrepancy with the ONC Final Rule, the ONC Final Rule takes precedence. 

§170.315(a)(15) Social, Psychological, and Behavioral Data
Enable a user to record, change, and access the following patient social, psychological, and behavioral data.

(i) Financial resource strain. Enable financial resource strain to be recorded in accordance with the standard specified in §170.207(p)(1) and whether a patient declines to specify financial resource strain.
(ii) Education. Enable education to be recorded in accordance with the standard specified in §170.207(p)(2) and whether a patient declines to specify education.
(iii) Stress. Enable stress to be recorded in accordance with the standard specified in §170.207(p)(3) and whether a patient declines to specify stress.
(iv) Depression. Enable depression to be recorded in accordance with the standard specified in §170.207(p)(4) and whether a patient declines to specify stress.
(v) Physical activity. Enable physical activity to be recorded in accordance with the standard specified in §170.207(p)(5) and whether a patient declines to specify physical activity.
(vi) Alcohol use. Enable alcohol use to be recorded in accordance with the standard specified in §170.207(p)(6) and whether a patient declines to specify alcohol use.
(vii) Social connection and isolation. Enable social connection and isolation to be recorded in accordance the standard specified in §170.207(p)(7) and whether a patient declines to specify social connection and isolation.
(viii) Exposure to violence (intimate partner violence). Enable exposure to violence (intimate partner violence) to be recorded in accordance with the standard specified in § 170.207(p)(8) and whether a patient declines to specify exposure to violence (intimate partner violence).

§ 170.207 Vocabulary standards for representing electronic health information.

(c)(3) Standard. Logical Observation Identifiers Names and Codes (LOINC®) Database version 2.52, a universal code system for identifying laboratory and clinical observations produced by the Regenstrief Institute, Inc.

(p) Social, psychological, and behavioral data —

1) Financial resource strain. Financial resource strain must be coded in accordance with, at a minimum, the version of LOINC® codes specified in paragraph (c)(3) of this section and attributed with the LOINC® code 76513-1 and LOINC® answer list ID LL3266-5.
2) Education. Education must be coded in accordance with, at a minimum, the version of LOINC® codes specified in paragraph (c)(3) of this section and attributed with the LOINC® code 63504-5 and LOINC® answer list ID LL1069-5.
3) Stress. Stress must be coded in accordance with, at a minimum, the version of LOINC® codes specified in paragraph (c)(3) of this section and attributed with the LOINC® code 76542-0 and LOINC® answer list ID LL3267-3.
4) Depression. Depression must be coded in accordance with, at a minimum, the version of LOINC® codes specified in paragraph (c)(3) of this section and attributed with LOINC® codes 55757-9, 44250-9 (with LOINC® answer list ID LL358-3), 44255-8 (with LOINC® answer list ID LL358-3), and 55758-7 (with the answer coded with the associated applicable unit of measure in the standard specified in §170.207(m)(1)).
5) Physical activity. Physical activity must be coded in accordance with, at a minimum, the version of LOINC® codes specified in paragraph (c)(3) of this section and attributed with LOINC® codes 68515-6 and 68516-4 and LOINC® answer list ID LL3267-3. The answers must be coded with the associated applicable unit of measure in the standard specified in §170.207(m)(1).
6) Alcohol use. Alcohol must be coded in accordance with, at a minimum, the version of LOINC® codes specified in paragraph (c)(3) of this section and attributed with LOINC® codes 72109-2, 68518-0 (with LOINC® answer list ID LL2179-1), 68519-8 (with LOINC® answer list ID LL2180-9), 68520-6 (with LOINC® answer list ID LL218107), and 75626-2.
7) Social connection and isolation. Social connection and isolation must be coded in accordance with, at a minimum, the version of LOINC® codes specified in paragraph (c)(3) of this section and attributed with the LOINC® codes 76506-5, 63503-7 (with LOINC® answer list ID LL1068-7), 76508-1 (with the associated applicable unit of measure in the standard specified in §170.207(m)(1)), 76509-9 (with the associated applicable unit of measure in the standard specified in §170.207(m)(1)), and 76510-7 (with the associated applicable unit of measure in the standard specified in §170.207(m)(1)), 76511-5 (with LOINC® answer lit ID LL963-0), and 76512-3 (with the associated applicable unit of measure in the standard specified in §170.207(m)(1)).
8) Exposure to violence (intimate partner violence). Exposure to violence: intimate partner violence must be coded in accordance with, at a minimum, the version of LOINC® codes specified in paragraph (c)(3) of this section and attributed with the LOINC® code 76499-3, 76500-8 (with LOINC® answer list ID LL963-0), 76501-6 (with LOINC® answer list ID LL963-0), 76502-4 (with LOINC® answer list ID LL963-0), 76503-2 (with LOINC® answer list ID LL963-0), and 76504-0 (with the associated applicable unit of measure in the standard specified in §170.207(m)(1)). 


[bookmark: _Toc432066412]Change Log
	Revision
	Change Description

	01-Nov-2016
	[bookmark: _GoBack]Corrected LOINC code reference in 1.7 for Question #4.

	01-Oct-2016
	Updated section numbering.  Added numeric scores for required sections. Clarified numeric scores can be manually recorded or electronically calculated.  Added table format for answer lists. Hyperlinks added for LOINC standards.

	01-May-2016
	Corrected answer lists 1 and 2 under section 6.1. 

	01-Mar-2016
	Initial Release.

	
	

	
	

	
	

	
	

	
	






About Drummond Group LLC
Drummond Group LLC is a global software test and certification lab that serves a wide range of vertical industries.  In healthcare, Drummond Group tests and certifies Controlled Substance Ordering Systems (CSOS), Electronic Prescription of Controlled Substances (EPCS) software and processes, and Electronic Health Records (EHRs) – designating the trusted test lab as the only third-party certifier of all three initiatives designed to move the industry toward a digital future. Founded in 1999, and accredited for the Office of the National Coordinator Health IT Certification Program as an Authorized Certification Body (ACB) and an Authorized Test Lab (ATL), Drummond Group continues to build upon its deep experience and expertise necessary to deliver reliable and cost-effective services. For more information, please visit http://www.drummondgroup.com or email ehr@drummondgroup.com



END OF DOCUMENT



Rev.: 01Nov2016
EHR Test-155
Page 22 of 23
Copyright © 2016 Drummond Group LLC
The information contained in this document is strictly held confidential and shall not be disclosed in any manner or form, directly or indirectly, to any person or entity under any circumstances, without prior approval.
image1.jpeg
Drummond.
>> group




